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Our Quality Management System Commitment

World Wide Metric is committed to our Quality Management System. As a team, we 
take full accountability for ensuring that the management system is integrated into 
our key business processes and intended results are achieved. We promote the use 
of risk-based thinking to guarantee that risks and opportunities are determined and 
addressed.

We are dedicated to providing all employees with the necessary resources and      
training to be successful in meeting and/or exceeding our customers’ needs.

Our quality policy and objectives have been communicated and are the driving force 
behind our quality management system. We will continue to ensure that they remain 
compatible with the context and strategic direction of our organization.

George Contos, CEO
World Wide Metric, Inc.
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Quality Policy
World Wide Metric, Inc.

World Wide Metric is committed to delivering quality service to meet or exceed       
customer expectations and is continually focusing on improving our processes. 
We are achieving this by monitoring our performance against our established 

objectives and identifying areas in our process that need improvement.


